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Special Considerations and Reasonable Adjustments Policy
Introduction
This policy is designed for our learners who have enrolled or have taken part in a CIMSPA course at Loughborough University.  It outlines how we deal with all reasonable adjustment and special consideration requests in a consistent manner.

Definition of Reasonable Adjustments
A reasonable adjustment is an alteration which can be made that would enable a learner with a disability or difficulty to participate in a course without being at a disadvantage compared to other learners in the same assessment situation. 

It is important that reasonable adjustments do not give the learner and unfair advantage over others undertaking the same assessment.  Where a reasonable adjustment is made the learner will be marked by the same standard as all other learners.

Procedures for Reasonable Adjustments
· Reasonable adjustments will be identified as soon as possible via the learner themselves.
· The main centre contact (NCSEM-Education@lboro.ac.uk) will review the reasonable adjustment information form and will involve the prospective learner in any decision making regarding reasonable adjustments.  It will be made clear from the outset if a learner is not going to meet all of the criteria required to participate in the qualification.  
· If, unfortunately, the adjustments that need to be made are unreasonable, e.g. in terms of cost, resources and disruption to other learners the prospective learner will not be able to enrol onto the course.
· Once a reasonable adjustment has been agreed the main centre contact will then contact the relevant individuals (i.e. course developer) who will implement any necessary changes to the course material.
· The main centre contact will contact CIMSPA for assistance in exceptional circumstances.
· Should a prospective learner disagree with any decision made by the university relating to reasonable adjustments they must follow our appeals procedure.  
· All reasonable adjustment decisions will be recorded, filled and be reported to CIMSPA.

Definition of Special Considerations
Special consideration may be given to a learner who has experienced 
· A serious illness or injury.
· An event outside of the learner’s control, which has had, or is reasonably likely to have had a material effect on that learner’s ability to take an assessment or demonstrate his or her level of attainment in an assessment. 

Special considerations will not give the learner an unfair advantage.











Procedures for Special Considerations
· Learners wishing to apply for special consideration must apply in writing to main centre contact stating their name, the nature of the request and supporting evidence e.g. Medical evidence.
· The main centre contact will review the request and come to a decision making sure the learner remains up-to-date throughout.
· Should a learner disagree with any decision made by the university relating to special considerations they must follow our appeals procedure.  
· All special consideration decisions will be recorded, filled and be reported to CIMSPA.

Please note Special considerations may not be applied to qualifications which lead to a ‘licence to practice’ as the assessment requires the demonstration of practical competence.  In some instances it may be that we offer the learner an opportunity to take the assessment at a later date. 
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